
 
	  

Dear Shareholders, 
 
We are pleased to share 
with you the results of this 
year’s financial 
performance; the support 
of shareholders was 
crucial to Apple’s 
achievements. We 
continue to uphold our 
commitment of providing 
the best personal 
computing experience to 
customers with our unique 
hardware, software and 
operating systems. 
Customer service and 
user-friendly designs 
remain key components of 
Apple’s strategy. Apple 
continues to break new 
ground in technology and upholds positive annual growth; our progress is measured and reported here 
in the results of this year’s financial record. 

 
Apple understands the importance of continuing to consistently break new ground as technology 
advances. The hard work and dedication of all our employees, as well as the support from shareholders 
like you, reflect the success of our company. 
 
Updates and Product Growth 
 

This year, we have been pleased to improve upon existing software to increase 
the ease of using our personal computing devices. Final Cut Pro® X v10.0.3 was 
released in January with significant updates and enhancements. The program 

continues to revolutionize professional video editing techniques in a user-friendly application. 
 
The release of OS X® Mountain Lion marks the ninth major release of the innovative 
operating system – the most advanced in the world. Our dedication to shareholders 
and customers is exemplified in our constant progression of this software. It became 
available in July with more apps and features, a game center, a notification center, 

iCloud and Gatekeeper. iCloud has improved customer ease by allowing integration of apps and 
providing a simple, easy setup. The groundbreaking safety feature, Gatekeeper, increases safety and 
protection against malicious software. 
 

We are so excited to report new evolution of the iPad, as well. The third generation of 
the iPad was introduced in March with a better Retina™ display, an exceptional 

"Apple is committed to bringing the best personal computing experience to students, 
educators, creative professionals and consumers around the world through its innovative 

hardware, software and Internet offerings." 



 
camera and a faster network. Customer ease is always a focus for Apple; a free personal setup service 
is offered to each customer who purchases a new iPad in one of our retail stores. This generation of 
iPad represents the strongest iPad launch we have experienced so far. We sold 3 million iPads in only 
three days.  

 
The development of the iPhone has perhaps been one of the most revolutionary 
innovations in the field of mobile devices. Our iPhone 5 was introduced in September, 
with more than 2 million pre-orders in the first 24 hours. 
 
Our Commitment to Transparency 

 
This year, we proudly joined the Fair Labor Association (FLA) and became the first technology company 
to do so. Our goal is to promote positive working conditions for workers around the world; this year 
marks the progression of our seven-year campaign. 
 
This year especially, we have tackled issues found in our supply chain by conducting audits and 
evaluations. We are focusing on eliminating all issues, including underage labor, excessive work hours 
and environmental concerns. We understand it is our responsibility to uphold these standards and share 
progress with our shareholders and customers. 
 
Apple designed a custom training 
program to educate millions of our 
employees about local laws, their 
rights as workers, occupational health 
and safety, and Apple’s Supplier 
Code of conduct. So far this year, 1.3 
million workers have received this 
training in our efforts to sustain a 
positive work environment. 
 
We believe candidness and 
transparency are critical to cultivating 
positive conditions for workers around 
the world. 
 
What’s Next? 
 

The first iPad mini will be released this November; the device will be available in 
stores early in the month, and we are already experiencing a steady influx of online 
pre-orders. The iPhone 5’s international reach will be expanded in December; it will 
be sent to more than 50 countries, including South Korea. Our plans for iTunes 
continue to progress as we are in the works of launching iTunes stores in many new 

locations, including Russia, Turkey, India, South Africa and 52 additional countries. 
 
We hope you will continue with us on this journey as technology evolves. Apple’s success would be 
nothing without its shareholders. We are dedicated to the commitment we make to bring the best 
personal computing experience around the world. We are pleased with our progress and success but 
welcome new opportunities with open arms. 
 
Sincerely, 

Tim Cook, 
CEO, Apple 


